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Your Journey to the QAD Enterprise Platform

Disclaimer

Safe Harbor

This presentation includes forward -looking statements about QAD and its business. These statements are subject to risks and

uncertainties that may cause actual results and events to differ materially. These risks and uncertai ®8ECes
filings, including the company's latest Annual Report on Form 10 -K dated April 13, 2018 and i nskpart.
Factorso therein and other periodic reports the company files with

This presentation contains certain references to financial measures that have been adjusted to exclude certain expenses and
other specified items.  These financial measures differ from comparable measures calculated and presented in accordance with

accounting principles generally accepted in the United St atreewmsringgf A
charges, losses, credits or gains.  This presentation identifies the specific items excluded from the comparable GAAP financial
measure in the calculation of each non -GAAP financial measure. Management believes that financial presentations excluding

the impact of these items provide useful supplemental information that is important to a proper understanding of the
C o mp a n Yusisess results by investors. These presentations should not be viewed as a substitute for results determined in

accordance with GAAP, nor are they necessarily comparable to non -GAAP financial measures presented by other companies.
The following is intended to outline QADOGs gener al product dothbeect i
incorporated into any contract. It is not a commitment to deliver any material, code, functional capabilities, and should not b e

relied upon in making purchasing decisions. The development, release, and timing of any features or functional capabilities
described for QADOGs products remains at the sole discretion of QAL

QAD undertakes no obligation to update forward -looking statements.
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Introduction

o Smita Agarwal, Director of Engineering, QAD ‘

o Carl Pyckhout, Director of Engineering, QAD
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Agenda

o QAD Enterprise Platform

A Short History

Business and IT Drivers
Architecture

Key Features

o Demo: Step by Step

cHow to 0Get 1 1t0
o Recap: Noteworthy Points

o Q&A
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Introducing the QAD Enterprise Platform

&

Foundation
Services

° Grown/partn®
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QAD Enterprise Platform — A Short History

User Experience Analytics Archltectur_e Depl_oyment
HTML5 NoSQL and Integration Public Cloud

REST APIs Private Cloud

Security
Device Explosion

Smartphones Big Data loT

Cloud Apps Hybrid Cloud
Microservices Edge Computing

Hyperconnectivity Multi -Cloud
loT Virtual Storage

Independence Embedded
Al Rich Visualization
Virtual Reality Machine Learning

Hyperconnectivity
Hacking Evolution
Zero Day Threats

Channel Islands - &

Channel Islands Initiative User Experience

QAD
Enterprise Platform

N

Enhancements to
QAD Cloud ERP
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Business and IT Drivers

Extend to Meet Your A Easy to extend
A Low or no code

Requirements A Scalable

Take Advantage of A Stay competitive
Advanced A Easy to adopt
Technologies A Secure

A No need to upgrade entire ERP
A Control what and when to upgrade
A Upgrade by major family/Apps

Eliminate the Pain of
Upgrades
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QAD Enterprise Platform Architecture

Foundation
Services

&O
2
S GI’OWn/POX’(ne(
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QAD Enterprise Platform Foundation Services

» Platform Services: UX/Mobile, Security,
Integration, APl Management, Analytics,
Query/Browse, Globalization, Collaboration
and Event/Task Management

: » Plaiform Management: Application Lifecycle
Foundation ¢ Management, Development Environment,
Services Testing/QA, Documentation, Forums

» Infrastructure Management: Deployment
Management, Configuration, Network
Management, Infrastructure Provisioning,

<y Disaster Recovery

- Srown/partn®
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QAD Platform: Platform Services Key

A Role Permissions

Security A Fields
A Actions

Proactive Notifications
User Defined Criteria
User to User

Collaboration

Stored Views
Layouts
Menus

Personalization

Predefined KPIs
Create KPlIs
Dashboards

Do Io Do Do o Do Do Do I»

Analytics

explore2018

Features
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QAD Enterprise Platform Core Model

» Business Entities/Master Data: e.g., Domain
Enftity, Address, Customer, Supplier, Attributes,
Foundation Chart of Accounts, Calendar, Currency and
Services Exchange Rates, Daybook, Item, Site, Globall
Tax Management, etc.

I»QQ%

© Gf"me/F’cnr’me(
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QAD Enterprise Platform Apps

» Business Entities/Processes: functional
-+ areae.g., Sales App includes Sales
Orders, Sales Quotes etc.

Foundation
Services

I»QQ%

© Gf"me/F’cnr’me(
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QAD Enterprise Platform Extensibility

» Version Independent Extensions: Codeless to
near codeless; add data elements; add logic -
managed like any other app on the platform

Foundation
Services

» Version Independent New Apps: Codeless to
o near codeless; use foundation services, core
© Groyyn /partn® 5 !  model, advanced technologies for new apps
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Ul Coexistence

urchase Order Approval

1,360.00 USD

Foundation W T
ey B -

IAD  Cousrer S Waragr = |2 + s + o G = e+
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Managed Transition/Evolution

Browses

o Automatic Web UI

D CusomerServiceMansger = [ « SueOrdens v SaksQuotss *  Cistomas v hama v

QRFReports

Personalizations

o Rewritten/Managed

Customizations
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QAD Platform: Key Concept Terms

Business
Entity
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Extensions & Action Centers using QAD Enterprise Platform

QAD Platform Demo: Business Use Case

Machine Analytics

What are the How many
temperature operators are
and humidity working on
levels for the each of the
machines over | machines? Are
time? they trained?
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QAD Platform Demo: Building Blocks

Business Entities

AMachines
AMachineStats
AMachine
Views Operators GIE

AMachines AMachine attribute

AMachine Stats trends over time
AMachine AOperator’
Operators statistics

New App
(Explore2018)
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DEMO: Step By Step



https://qqcoqadlin008.qad.com/platform

Your Journey to the QAD Enterprise Platform

QAD Platform: Migration Tools

Development Production

App App
Extensions Extensions
Test I

g App
App Package : App Package
Extensions
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How t o “ Get | t 7

o Availablility
- EE 2017 and above

o Getting Started

- Context sensitive online help

- Platform User Guides
o KPIs and Action Centers
o Entity and View Builder
o Various Other Features

o Evolving Rapidly

B8 explore2018
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Recap:
Noteworthy Points

QAD
EE 2017
& Enterprise

above

Evolving
Rapidly

Platform

User
Experience
Coexistence
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Highlighted Sessions

Channel Islands - Maryann Guthrie, Jonathan Fitchett and
Cheryl Crane, QAD

Effective Sales and Tuesday, May 9, 4:15 PM 8 5:15 PM
Service Room: Dallas Ballroom A

Case Study: IAC's QAD Cloud Scott Bennett and Prashant Arya, International
ERP Story- From Greenfield Automotive Components
Implementation to Global Wednesday, May 10, 11:00 AM d Noon
Rollout Room: Dallas Boardroom B

Extensions and Action Smita Agarwal and Carl Pyckhout, QAD
Centers using QAD Wednesday, May 10, 11:00 AM & Noon

Enterprise Platform Room: Demo Theater
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Contact Information

o Smita Agarwal ( s6a@qgad.com )
o Carl Pyckhout ( cip@gad.com )
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Questions and Answers

www.gad.com

©QAD Inc. 2018
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